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Contacts & Publishers 

DoD ESI/GSA SmartBUY Enterprise Agreements 

Software Product Manager Contact Information 

Commercial software publishers whose products are available on DoD ESI enterprise agreements and General Services 
Administration (GSA) SmartBuy agreements are listed, along with contact information for the Software Product Manager 
(SPM) assigned to manage the agreement and support authorized DoD buyers and contracting officers. 

PUBLISHER 
SOFTWARE PRODUCT 
MANAGER 

LEAD DOD 

COMPONENT EMAIL 

Adobe Digital Media Products Thao Vu DON thao.vu@navy.mil 

Adobe Server Products Thao Vu DON thao.vu@navy.mil 

Autodesk Jack Powers DON john.powers@navy.mil 

Alamo City Engineering Services, Inc. CHESS Help Desk Army armychess@mail.mil 

BDNA Asset Management Software CHESS Help Desk Army armychess@mail.mil 

BelManage Asset Management 
Software 

CHESS Help Desk 
Army 

armychess@mail.mil 

BMC/Remedy CHESS Help Desk Army armychess@mail.mil 

Compusearch 
Wilfredo Hannibal 

 
DON wilfredo.hannibal@navy.mil 

Computer Associates /  

CA Technologies Enterprise Mgt. 
Software Products 

CHESS Help Desk 

Army 

armychess@mail.mil 

Flexera ITAM Software Nina Diep DON nina.diep@navy.mil 

Forrester Research and Advisory 
Services 

Wilfredo Hannibal DON will.hannibal@navy.mil 

Gartner Research & Advisory 
Services 

Wilfredo Hannibal DON will.hannibal@navy.mil 

HP  ITAM Software Nina Diep DON nina.diep@navy.mil 

IBM Consolidated Products CHESS Help Desk Army armychess@mail.mil 

iGrafx Nina Diep DON nina.diep@navy.mil 

Ironhawk Technologies CHESS Help Desk Army armychess@mail.mil 

McAfee – Anti  Virus  

(DoD Inventory Exists) 
Jonnice Medley DISA jonnice.medley.civ@mail.mil 

Microsoft Software Regina Baca DON regina.baca@navy.mil 

Minitab Thao Vu DON thao.vu@navy.mil 

NetIQ CHESS Help Desk Army armychess@mail.mil 

Oracle  CHESS Help Desk Army armychess@mail.mil 

Oracle/Sun Support Total Enterprise 
Warranty 2 (SSTEW 2) 

Jonnice Medley DISA jonnice.medley.civ@mail.mil 

Palantir Thao Vu DON thao.vu@navy.mil 
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DoD ESI/GSA SmartBUY Enterprise Agreements 
Software Product Managers (continued) 

PUBLISHER 
SOFTWARE PRODUCT 
MANAGER 

LEAD DOD 
COMPONENT EMAIL 

PowerSteering Jack Powers DON john.powers@navy.mil 

PTC  CHESS Help Desk Army armychess@mail.mil 

Quest CHESS Help Desk Army armychess@mail.mil 

Red Hat Linux Jonnice Medley DISA jonnice.medley.civ@mail.mil 

Red Hat Netscape 

(DoD Inventory exists) 
Jonnice Medley DISA Jonnice.medley.civ@mail.mil 

SAP  Public Services, Inc. Nina Diep DON nina.diep@navy.mil 

ServiceNow ITAM Software Nina Diep DON nina.diep@navy.mil 

SolarWinds ITAM Software Nina Diep DON nina.diep@navy.mil 

Sybase CHESS Help Desk Army armychess@mail.mil 

Symantec ITAM Software  Nina Diep DON nina.diep@navy.mil 

Telos Rosa Harris Air Force Aflcmc.hica-seamls@us.af.mil 

VMWare CHESS Help Desk Army armychess@mail.mil 

Websense CHESS Help Desk Army armychess@mail.mil 

Commercial software publishers whose products are available on Joint Enterprise License Agreements (JELAs) or 
Component level Enterprise License Agreements (ELAs) are listed below, along with contact information for the Software 
Product Manager (SPM) assigned to manage the JELA/ELA and support authorized DoD buyers and contracting officers. 

PUBLISHER 
DOD POINT OF 
CONTACT ( POC) 

AUTHORIZED 
USERS POC  EMAIL 

Active Identity-ELA Robert  Franco DON  robert.franco@navy.mil 

Adobe Systems -ELA TBD Air Force 
usaf.pentagon.saf-cio-a6.mbx.a3cc-
a6cc-capability@mail.mil 

Adobe Systems -JELA CHESS Help Desk Army armychess@mail.mil 

Adobe Systems-JELA Veronica Staley DISA veronica.a.stanley.civ@mail.mil 

Axway-ELA CDR Ross Orvik DON  ross.orvik@usmc.mil 

Bluecoat Webfilter, Smartfilter-ELA CHESS Help Desk Army  armychess@mail.mil 

BMC/Remedy-ELA CHESS Help Desk Army  armychess@mail.mil 

Cisco Smartnet-JELA Carrie Ross  All DoD carrie.m.ross.civ@mail.mil 

Computer Associates-ELA CHESS Help Desk Army  armychess@mail.mil 

Microsoft-ELA Pat Lyons DON  patricia.lyons@usmc.mil 

Microsoft-JELA Jesse Roberson Air Force TBD 

Microsoft-JELA CHESS Help Desk Army armychess@mail.mil 

Microsoft-JELA TBD DISA TBD 

MiniTab-ELA CHESS Help Desk Army  armychess@mail.mil 

Oracle-ELA Christine Lamer DON  christine.lamer@usmc.mil 

PTC-Creo-ELA CHESS Help Desk Army  armychess@mail.mil 

PTC Windchill-ELA CHESS Help Desk Army  armychess@mail.mil 

SAP-ELA CHESS Help Desk Army  armychess@mail.mil 

Symantec-ELA CHESS Help Desk Army  armychess@mail.mil 

Symantec & Veritas Lynda Potters DON  lynda.potters@navy.mil 

VMWare-ELA Lynda Potters DON  lynda.potters@navy.mil 
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Commercial hardware contract vehicles whose products are available for DoD customers except where noted, are listed 
below.  The contract vehicles have been identified by DoD ESI as preferred vehicles and provide the contact information 
for the Product Manager assigned to manage the contract vehicle and support authorized DoD buyers and contracting 
officers. 

CONTRACT PRODUCT MANAGER 

LEAD DOD 
COMPONENT/
FEDERAL 
AGENCY EMAIL/WEBSITE 

ADMC-2 CHESS Help Desk Army 
https://chess.army.mil/Contract/A
DMC2 

Army Wi-Fi Device Contract CHESS Help Desk Army 
https://chess.army.mil/contract/m
obilityservices 

DON Enterprise Wireless Contracts 
NAVSUP Fleet Logistics 
Center San Diego 

DON  
http://www.navy.mil/submit/displa
y.asp?story_id=63083 

GSA IT Schedule 70  GSA 
http://www.gsa.gov/portal/categor
y/100515 

ITCC QEB  Air Force https://www.afway.af.mil/ 

ITES-3H CHESS Help Desk Army armychess@mail.mil 

MCHS Common Hardware Suite  DON  
https://vpms.mceits.usmc.mil/shop
pingcart/home.aspx 

NETCENTS-2  Air Force 
http://www.netcents.af.mil/contra
cts/netcents-2/products/index.asp 

NETCOM WIRELESS CHESS Help Desk Army 
https://chess.army.mil/contract/m
obilityservices 

NITAAC CIO-CS NITAACsupport@nih.gov HHS 
https://nitaac.nih.gov/nitaac/contr
acts/cio-cs 

SWEP V help@sewp.nasa.gov NASA 
http://www.sewp.nasa.gov/contrac
t_info.shtml 

 

 

 *Component’s Lead DoD ESI SPM 
 

DoD ESI SPM TEAM 
AIR FORCE ARMY DISA DLA GSA NAVY 

       Ben Burns* Dawn Bare* Jonnice Medley* Susan Lizzi* Michael Morimoto* Lynda Potters* 

Rosa Harris 

Jeffrey Quick 

Dawn Sewell 

Jim Watkins 

 

Dorothy Bowen 

Keith Copeland 

Deidre Harris 

Rick Klemencic 

Nicki Wilson 

Irina Nguyen 

 

  Patricia Green                              Regina Baca 

Nina Diep 

John (Jack) Powers 

Thao Vu 

Wilfredo Hannibal 

Ray Orbeta 
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DoD ESI Working Group 
DoD ESI is a joint project originally established as the Department of Defense Enterprise Software Initiative to 
implement a software management process for the DoD enterprise.  The DoD ESI Working Group coordinates 
planning and implementation for enterprise agreements.  The Working Group is comprised of members from DoD 
Components and is co-chaired by a DoD CIO representative and a Military Service representative.   

DOD COMPONENT REPRESENTATIVE EMAIL 

Office of the Secretary of Defense 

Chief Information Officer (DoD CIO) 
Ed Zick, Co-Chair edward.c.zick.civ@mail.mil 

Department of the Navy (DON) Floyd Groce, Co-Chair floyd.groce@navy.mil 

Department of the Air Force (USAF) Major Steven Skipper steven.b.skipper.mil@mail.mil 

Department of the Army (USA) Dawn Bare dawn.m.bare2.civ@mail.mil 

Defense Information Systems Agency (DISA) Laura Williams laura.a.williams62.civ@mail.mil 

Defense Intelligence Agency (DIA) TBD  

Defense Logistics Agency (DLA) James Spell james.spell@dla.mil 

Office of the Director of National Intelligence 

Chief Information Officer (DNI CIO) 
Cheri Benedict cherimb@dni.gov 

National Geospatial-Intelligence Agency (NGA) TBD  

Washington Headquarters Services (WHS) /  

Enterprise Information Technology Services Directorate 
(EITSD) 

Paul Boyles paul.d.boyles.civ@mail.mil 

 

DoD Information Technology Asset Management (ITAM) 
Joint Integrated Product Team (IPT) 

Optimizing acquisition and utilization of IT assets through ITAM is a core objective of DoD ESI.  The DoD ITAM effort is 
organized under DoD ESI, and is coordinated through the DoD ITAM Joint IPT to establish an enterprise ITAM process. 

DOD COMPONENT REPRESENTATIVE EMAIL 

Office of the Secretary of Defense 

Chief Information Officer (DoD CIO) 
Ed Zick edward.c.zick.civ@mail.mil 

Department of the Air Force (USAF) Pete  Rodarte peter.rodarte.ctr@mail.mil 

Department of the Army (USA) Gerry Lebel gerald.n.lebel.ctr@mail.mil 

Department of the Navy (DON) Floyd Groce floyd.groce@navy.mil 

Defense Information Systems Agency (DISA) Harjinder Gill harjinder.s.gill.civ@mail.mil 

Defense Logistics Agency (DLA) Roman Dzialo III roman.dzialo@dla.mil 

Office of the Director of National Intelligence 

Chief Information Officer (DNI CIO) 
Cheri Benedict cherimb@dni.gov 

National Geospatial-Intelligence Agency (NGA) TBD  

 


